HealthE 4 Life Therapeutic Massage 
Important Policies
Cancellation Policy
If you wish to cancel your appointment, you can cancel online by email (healthe4lifemassage@yahoo.com) call or text  847-915.5481  
 24 hours prior to your scheduled appointment time.  If you do not provide 24 hours notice allowing me sufficient time to fill this vacancy, you will be charged per hour scheduled. 
Unless there is an unavoidable situation then the fee will be waived.
Medical Conditions 
Therapeutic Massage and/or complementary therapies should not be performed under certain conditions; all known medical conditions & medications, must be disclosed to the Massage Therapist prior to treatment.
Inappropriate Behavior 
Illicit or sexually suggestive remarks or advances will result in immediate termination of session.
No other appointments will be available to you.
Discounts
Discounts and coupons may not be combined.  No more than one discount may be used at one time.
Gift Certificates
HealthE 4 Life Therapeutic Massage is not responsible for lost or stolen gift certificates.  Gift certificates are not replaceable or refundable.
Tardiness
In the fairness of other clients, your scheduled appointment end-time cannot be changed.  Please plan accordingly to ensure you arrive on time for your appointment.

